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22 March 2018

Singapore’s Contestable Electricity Market 
Carbon Neutralising your Electricity

Seminar Summary
Energy Market Authority (EMA) to fully open up the 
electricity retail market to competition in 2018, 
empowering consumers to freely choose electricity 
from electricity retailers under customised price plans. 

Get insights to the market structure and learn about Get insights to the market structure and learn about 
the features of the National Electricity Market 
Singapore (NEMS). Understand the benefits of an 
open electricity market and the electricity retail 
platform. 

Not all electricity is the same, we will also share on Not all electricity is the same, we will also share on 
the carbon neutralising process, how carbon credits 
from green and renewables sources can offset your 
carbon footprint.

Seminar Outlines
- Market Reform Milestones
- Market Structure and Stakeholder Overview
- Features of the National Electricity Market of 
Singapore (NEMS)
- Benefits of an Open Electricity Market and an - Benefits of an Open Electricity Market and an 
Electricity Retail Platform
- Achieving business Sustainability Development 
Goals (SDG) and Corporate Sustainability Report 
(CSR) through Carbon Neutral and Green 
Electricity.
- The Carbon Neutralising Process for Electricity

3 SCEM PDU points to be awarded

|2pm - 5pm|WWW.SEAS.ORG.SG



22 March 2018
2pm - 5pm
Singapore Sustainability Academy
180 Kitchener Road Level 6 Sky Park, #06-10 
City Square Mall Singapore 208539 

Call us at +65 6338 8578 to enquire      Email: training@seas.org.sg

Singapore’s Contestable Electricity Market 
Carbon Neutralising your Electricity

Program Outline

2:00pm  Registration
2:15pm  Opening by SEAS
2:30pm  Sharing by Ms Serena Ho 
     from EMC (Energy Market 
     Company) on the 
          Electricity Market     
3:15pm  Sharing by Mr Sivakumar 
     Avadiar from Environment 
     Solutions on The Carbon 
     Neutralising Process
4:00pm  Q & A
4:15pm  Networking
5:00pm 5:00pm   End of Event

This is a complimentary event 
for Energy Managers only

Ms Serena Ho
(Senior Business Development Manager)

Mr Sivakumar Avadiar
(Executive Director)

Serena is responsible for supporting EMC’s business 
growth objectives, including conceptualising and 
designing EMC’s upcoming electricity retail platform. 
She has done numerous training and consultancy, 
particularly in the ASEAN and Gulf regions.

She was previously from EMCShe was previously from EMC’s Market Administration 
Unit, which reviews Singapore’s wholesale electricity 
market design and proposes refinements to enhance 
efficiencies. Serena holds a BSc Degree in 
Mathematics and Economics (First Class Honours) 
from the Nanyang Technological University.

Siva has been in the conservation and sustainability 
business since 1999, co-founding Environmental 
Solutions (Asia) Pte Ltd. In Nov 2016, Environmental 
Solutions Asia launched Singapore’s first Carbon 
Neutral Energy Retailing Service in Singapore.

Mr. Sivakumar holds a Bachelor of Chemical 
Engineering from National University of Singapore.
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